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Welcome to the 2011-2014 catalogue 
of Zip products available at contract prices 
to public sector buyers nationally.

Cutting power consumption to reduce costs and comply 
with environmental guidelines is now an important goal for 
most public sector enterprises.

In these pages you will find a host of ideas for doing just 
that by substituting new highly energy-efficient systems for 
less efficient systems installed in the past.  

Since Zip invented the compact instant boiling water heater 
in the early 1980s, our Australian-designed and Australian-
made instant boiling and chilled filtered water systems 
have become widely adopted by public sector enterprises 
throughout Australia and in more than sixty other countries 
around the world.

Why? Because all Zip systems are designed to save time, 
energy and money – and are backed by comprehensive 
warranties and a national service network.

To purchase any of the products listed, simply contact Zip 
by email or ‘phone as shown on the back cover.

Yours sincerely

Michael Crouch AO 
Executive Chairman 
Zip Industries (Aust) Pty Ltd
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Over 30,000 Zip instant boiling water systems have been installed in Sydney CBD alone.

Zip instant boiling water systems are now exported from Australia to more than sixty countries world-wide.
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It’s the world’s newest kitchen sensation.
Saves time, power and water every day.

Choose output type:

-- Boiling and chilled filtered water.

-- Boiling and cold (ambient) filtered water.

-- Boiling filtered water only.

-- Chilled filtered water only.

Choose capacity:

-- 60 boiling cups per hour, for small offices.

-- 100 boiling cups per hour, for medium offices.

-- 150, 160 or 240 boiling cups per hour, for large 
offices.

-- 85 chilled glasses per hour, for small offices.

-- 125 chilled glasses per hour, for medium offices.

-- 175 chilled glasses per hour, for large offices.

Choose location:

-- Install on a sink, or away from any sink, with the 
optional “font” drained 	to waste (the under-sink 
unit must be installed directly beneath the tap).

Now Zip HydroTap models feature Free-Flow™ 
chilled water dispensing.

To cater for busy kitchens and tea rooms, all Zip 
HydroTap models now feature “free-flow” ensuring cold 
filtered water continues to flow even during periods of 
high usage when the ‘chilled glasses per hour’ capacity 
is exceeded.

Upgrade any kitchen with Zip HydroTap standard commercial models
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Standard Models

Accessories
•	 Font kit assembly including 100 mm shaft extension 

– order code 90046
•	 Shaft extension 100 mm – 90026
•	 Tap hole sink punch 35 mm – 90041

•	 Auxiliary vent fan with DIN plug – 90651

•	 Disabled handle kit – boiling/ambient – 90674

•	 Disabled handle kit – boiling/chilled – 90675

•	 Disabled handle kit – boiling/boiling – 90769

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

73166 BC60/85FX* Yes Yes No No 60 85 1.7 kW 430 x 430 x 340

73164 BC100/125FX* Yes Yes No No 100 125 1.7 kW 430 x 430 x 340

73165 BC150/175FX Yes Yes No No 150 175 2.1 kW 500 x 465 x 395

39102 BC160/125+FX Yes Yes No No 160 125 2.3 kW 430 x 430 x 340

39110 BC240/175+FX Yes Yes No No 240 175 3.4 kW 500 x 465 x 395

Zip HydroTap – Standard models – boiling and chilled filtered water, instantly.

* No Free-Flow on this model

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

37602 BF100FX Yes No No Yes 100 0 1.5 kW 280 x 340 x 395

38010 BF150FX Yes No No Yes 150 0 1.8 kW 310 x 340 x 395

Zip HydroTap – Standard models – boiling and ambient (cold) filtered water, instantly.

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

37613 C125FX No Yes No No 0 125 1.5 kW 310 x 460 x 340

Zip HydroTap – Standard models – chilled filtered water, only.

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

2000AU0H2N1C B60FX Yes No No No 60 0 1.5 kW 280 x 325 x 340

73170 B100FX Yes No No No 100 0 1.5 kW 280 x 325 x 340

39132 B160FX Yes No No No 160 0 2.0 kW 280 x 325 x 340

39134 B240FX Yes No No No 240 0 3.0 kW 310 x 340 x 395

Zip HydroTap – Standard models – boiling filtered water, instantly.
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Boiling and chilled filtered water plus hot and cold water, from a single tap

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

39121 A160/125+FX Yes Yes Yes Yes 160 125 2.3 kW 430 x 430 x 340

39122 A240/175+FX Yes Yes Yes Yes 240 175 3.4 kW 500 x 465 x 395

39135 A60/85+FX Yes Yes Yes Yes 60 85 1.8 kW 440 x 430 x 340

Zip HydroTap – All-In-One models – boiling and chilled filtered water instantly, plus hot and cold water – single tap.

Non-vented system for connection to cold water supply and to mains pressure hot water service.

Mixer tap WELS rating: 4 star, 6.5 litres per minute.

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

39123 AV160/125+FX Yes Yes Yes Yes 160 125 2.3 kW 430 x 430 x 340

39124 AV240/175+FX Yes Yes Yes Yes 240 175 3.4 kW 500 x 465 x 395

Zip HydroTap – All-In-One models – boiling and chilled filtered water instantly, plus hot and cold water – single tap.

Vented system for connection to cold water supply only – mixes boiling and cold water to give hot water.

Mixer tap WELS rating: 6 star, 3 litres per minute.

Boiling or chilled filtered 
water, instantly.

Chilled filtered 
water instantly.

Mixer gives hot 
or cold water. Boiling or chilled filtered

water, instantly.
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Boiling and chilled filtered water plus hot and cold water, from two taps

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

430272 BCH100/125+FX Yes Yes Yes Yes 100 125 1.7 kW 430 x 430 x 340

430282 BCH150/175+FX Yes Yes Yes Yes 150 175 2.1 kW 500 x 465 x 395

439102 BCH160/125+FX Yes Yes Yes Yes 160 125 2.3 kW 430 x 430 x 340

430292 BCH240/175+FX Yes Yes Yes Yes 240 175 3.4 kW 500 x 465 x 395

Zip HydroTap – Four-In-One models – boiling and chilled filtered water instantly, plus hot and cold water – two taps.

Mixer tap WELS rating: 6 star, 3 litres per minute.

Order
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

437202 BH100FX Yes No Yes Yes 100 0 1.5 kW 280 x 325 x 340

438202 BH150FX Yes No Yes Yes 150 0 1.8 kW 310 x 340 x 395

439202 BH240FX* Yes No Yes Yes 240 0 2.4 kW 310 x 340 x 395

Zip HydroTap – Three-In-One models – boiling filtered water instantly, plus hot and cold water – two taps.

Mixer tap WELS rating: 6 star, 3 litres per minute. 

Disabled extension lever 
models available on request.

* 15 amp required
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New heavy duty top-touch designs.

-- Robust design with touch buttons instead of levers.

-- Safety lock can be activated to require two finger 
operation to access boiling water.

-- Both models deliver boiling and chilled filtered 
water.

-- Up to 160 or 240 boiling cups per hour.

-- Up to 125 or 175 chilled glasses per hour.

-- Both models feature “free-flow” ensuring cold 	
filtered water continues to flow even during periods  
of high usage when the ‘chilled glasses per hour’ 
capacity is exceeded.

Order 
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

39126 IT240/175+FX Yes Yes No No 240 175 3.4 kW 500 x 465 x 395

39125 IT160/125+FX Yes Yes No No 160 125 2.3 kW 430 x 430 x 340

Zip HydroTap – Industrial Top-Touch models – boiling and chilled filtered water instantly, robust for industries.

Zip HydroTap industrial models for industrial and correctional facilities
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Side-touch models developed to meet the exacting 
specifications of correctional facilities.

-- New super-strong tapered shank anchoring.

-- New damage-resistant side touch buttons.

-- Simple two button model without safety switch.

-- Optional three button model with safety lock.

-- Can be installed with buttons to left or right.

-- Both models deliver boiling and chilled filtered 
water.

-- Up to 160 or 240 boiling cups per hour.

-- Up to 125 or 175 chilled glasses per hour.

-- Both models feature “free-flow” ensuring cold 
filtered water continues to flow even during periods 
of high usage when the ‘chilled glasses per hour’ 
capacity is exceeded.

High strength 25 mm tapered 
base fastens to an under-sink 
clamp block and supports 
a high strength steel spine 
reinforcing the whole of the 
tank shaft.

Order 
Code

Model 
Number

Boiling 
Water

Chilled
Water

Hot
Water

Cold
Water

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Under-Sink
W x D x H (mm)

39128 IS240/175+FX Yes Yes No No 240 175+ 3.4 kW 500 x 465 x 395

39127 IS160/125+FX Yes Yes No No 160 125+ 2.3 kW 430 x 430 x 340

Zip HydroTap – Industrial Side-Touch models – boiling and chilled filtered water instantly, robust for institutions.
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1.	 Estimate the number of cups of boiling water required at any one time.

2.	 Check capacities under the heading of “cups at one time” in the table below.

3.	 Choose a Zip Hydroboil model giving the number of cups required.

4.	 Check case dimensions to ensure top and side clearances can be allowed for.

Order
Code

Model 
Number

Capacity
(Litres)

Cups at
One Time

Recovery
Cups/Hr

Total
Rating

Dimensions
W x D x H (mm)

203064 HBE6-003FX 3.0 18 100 1.5 kW 290 x 110 x 335

205064 HBE6-005FX 5.0 30 140 2.4 kW 290 x 180 x 430

207064 HBE6-007FX 7.5 45 140 2.4 kW 320 x 200 x 465

Zip Hydroboil – boiling filtered water instantly – electronic temperature control for unrivalled energy efficiency.
Order codes shown apply to white welded steel case. Also made to order with stainless steel case – Call Zip for details.

Save time 
No more time wasted waiting for water to boil. 
Zip Hydroboil gives boiling water instantly, at the touch 
of a tap.

Save energy
No energy wasted boiling more water than needed. 
Fingertip control brings a cup full or a pot full at a time.

Save space
No cluttered kitchen counters. Zip instant boiling water 
eliminates the need for kettles and exposed power cords.

Save money
Costs little to run, thanks to energy-efficient design and 
electronic controls minimizing energy consumption.

Zip Hydroboil updates your instant boiling water systems 
to help meet your energy conservation goals

Choosing the right Zip Hydroboil
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Order
Code

Model 
Number

Capacity
(Litres)

Cups at
One Time

Recovery
Cups/Hr

Total
Rating

Dimensions
W x D x H (mm)

11064 HB015FX 15.0 90 150 2.4 kW 390 x 300 x 600

12064 HB025FX 25.0 150 180 3.6 kW 390 x 300 x 780

04064 HB040FX 40.0 240 360 6.0 kW 515 x 285 x 840

Zip Hydroboil – boiling filtered water instantly – large capacity, thermostat controlled models for canteens 
and restaurants.

Specifications and energy saving features differ from electronically controlled smaller models.

Order codes shown apply to white welded steel case. Also made to order with stainless steel case – Call Zip for details.

Accessories
•	 Tun Dish wall mounted – order code 99017
•	 Tun Dish sink mounted – order code 99018
•	 Drip Tray portable – order code 99043
•	 Drip Tray plumbed to waste  – order code 99056
•	 Cup Rack Kit stainless steel – order code 99002
•	 Remote Tap Kit 5/8 to ½ inch BSP – order code 99003
•	 Tap Assembly threaded snout – order code 99007
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Zip Autoboil offers you thermostatically controlled 
instant boiling water at a thrifty price

Order
Code

Model 
Number

Capacity
(Litres)

Cups at
One Time

Recovery
Cups/Hr

Total
Rating

Dimensions
W x D x H (mm)

01054 AB001FX 1.5 9 100 1.5 kW 290 x 180 x 335

03054 AB003FX 3.0 18 100 1.5 kW 290 x 180 x 430

05054 AB005FX 5.0 30 150 2.4 kW 290 x 180 x 430

07054 AB007FX 7.5 45 150 2.4 kW 320 x 200 x 580

Zip Autoboil – boiling filtered water instantly – thermostatic temperature control for canteens & restaurants.

Order codes shown apply to white welded steel case. Also made to order with stainless steel case. Call Zip for details.

Accessories
1.	 Tun Dish wall mounted – order code 99017
2.	 Tun Dish sink mounted – order code 99018
3.	 Drip Tray portable – order code 99043
4.	 Drip Tray plumbed to waste  – order code 99056

Zip Autoboil – boiling filtered water instantly – large capacity models for canteens and restaurants.

Order codes shown apply to white welded steel case. Also made to order with stainless steel case. Call Zip for details.

Order
Code

Model 
Number

Capacity
(Litres)

Cups at
One Time

Recovery
Cups/Hr

Total
Rating

Dimensions
W x D x H (mm)

11054 AB015FX 15.0 90 150 2.4 kW 390 x 300 x 600

12054 AB025FX 25.0 150 180 3.6 kW 390 x 300 x 780

04054 AB040FX 40.0 240 360 6.0 kW 515 x 285 x 840

Zip Autoboil is ideal for busy canteens, kitchens and restaurants.
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See how you save energy and money with a Zip Hydroboil 
electronically controlled instant boiling water system

NOTES

-- Typical results from laboratory testing of 5.0 litre instant boiling water systems are shown above.
-- Tests were conducted on M1000 AMPY metering equipment 2706306, 2706307 and 2306308.
-- Table above shows estimated weekly power consumption without provision for water draw-off.
-- Each 167 mL cup drawn off equals approximately an added 17 Watt-hours of power usage.
-- Estimated power usage is based on continuous operation except where noted as below.
-- Sleep mode results = 7 day test, sleep mode effective 7 pm to 7 am Mon-Fri, all day Sat-Sun.
-- On/off 24/7 timer results = 7 day test, set to power OFF 5 pm to 7 am Mon-Fri, all day Sat-Sun.

4.4
kWh

Uses 53% 
less energy

3.60
kg

Zip Hydroboil
with 24/7 timer 
activated

Zip Hydroboil
with Sleep Mode 
activated

Uses 39% 
less energy

4.67
kg

5.7
kWh

Uses 14% 
less energy

6.55
kg

Zip Hydroboil

8.0
kWh

Benchmark

7.70
kg

Zip Autoboil

9.4
kWh

9.83
kg

Competitor 

12.0
kWh

Uses 27% 
more energy

Estimated CO2 emission equivalents 
(based on 819 kg of CO2 per 1000 kWh of power consumed)

Typical reported weekly power consumption
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Zip Chilltap, Zip Chilltap Extra and Zip Filter Tap, filtered water for any kitchen

Order
Code

Model 
Number

External
Filter

Recovery
Glasses/hr

Total 
Rating

Dimensions
W x D x H (mm)

76005 UCCT12FXV Sub-micron 60 0.275 kW 355 x 255 x 380
76006 UCCT28FXV Sub-micron 140 0.45 kW 355 x 290 x 385

Zip Chilltap– just chilled filtered drinking water

Replacement Filters
Zip Five Star Sub-micron triple action 200 mm Filter – order code 28005	
Zip Five Star Five Micron triple action 150 mm Filter – order code 28002	

Accessory
Auxiliary fan kit with DIN plug (for cupboard ventilation) – order code 90651

Order Code Model Number External Filter

52007 Zip Filter Tap Commercial 5 micron double action 5 micron

Zip Filter Tap – simply a healthy supply of filtered ambient (cold) drinking water

Order
Code

Model 
Number

External
Filter

Recovery
Glasses/hr

Total 
Rating

Dimensions
W x D x H (mm)

60019 UCCT12FX C/A Sub-micron 60 0.245 kW 355 x 255 x 380
63009 UCCT28FX C/A Sub-micron 140 0.45 kW 355 x 290 x 385

Zip Chilltap Extra – chilled filtered water instantly – plus unlimited filtered ambient (cold) water.
Lab style quarter-turn chrome plated tap. Font kit allows for installation away from sink.
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Zip Chillmaster and Zip Economaster free-standing chilled water systems

Zip Chillmaster – chilled filtered water instantly – free standing drinking water station with stainless steel case.
Features choice of sub-micron or 5 micron filtration. Includes filter change reminder light.

Zip Chillmaster – chilled filtered water instantly – wall mounted drinking water station with stainless steel case.

Order
Code

Model 
Number

External
Filter

Drinking
Bubbler

Carafe
Filler

Recovery
Glasses/hr

Compressor 
(hp)

Dimensions
W x D x H (mm)

76013 CMBCF140SFXV Sub-micron Yes Yes 140 0.25 350 x 350 x 905

61038 CMBCF140SFV 5 micron Yes Yes 140 0.25 289 x 180 x 431

Order
Code

Model 
Number

External
Filter

Drinking
Bubbler

Carafe
Filler

Recovery
Glasses/hr

Compressor 
(hp)

Dimensions
W x D x H (mm)

61018 CMWBCF140SFV 5 micron Yes Yes 140 0.25 350 x 350 x 530*

61017 CMWCF140FV 5 micron No Yes 140 0.25 350 x 350 x 530*

Zip Chillmaster has stainless 
steel case.

Zip Economaster is available in 
white or stainless steel case.

Zip Economaster – chilled water instantly – budget priced drinking water for factories, work sites and site sheds.
Order codes shown apply to white steel case. Also made to order with stainless steel case – call for details.

Order
Code

Model 
Number

External
Filter

Drinking
Bubbler

Carafe
Filler

Recovery
Glasses/Hr

Compressor 
(hp)

Dimensions
W x D x H (mm)

76067 EMBCF60FV 5 micron Yes Yes 60 0.08 350 x 350 x 905

76068 EMBCF140FV 5 micron Yes Yes 140 0.25 350 x 350 x 905

60053 EMBCF60 Unfiltered Yes Yes 60 0.08 350 x 350 x 905

62053 EMBCF140 Unfiltered Yes Yes 140 0.25 350 x 350 x 905

60051 EMB60 Unfiltered Yes No 60 0.08 350 x 350 x 905

62051 EMB140 Unfiltered Yes No 140 0.25 350 x 350 x 905
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Catering for crowds and shifts, so much easier with Zip Duo

Zip Duo offers you:

-- High capacity boiling and chilled water service

-- Perfect for high traffic areas, canteens, factories

-- Energy saving 24/7 programmable clock

-- Energy saving sleep mode if unused 2 or 4 hours

-- Fingertip control for safe filling of cups or glasses

-- Hands-free operation for filling large containers

-- Thermal cut-out protection with auto reset

-- Inbuilt safety controls to prevent boiling dry

-- Can be wall mounted or on stand as shown

Zip Duo – large capacity boiling and chilled filtered water, instantly – great for high traffic areas, canteens 
and factories.

Order codes shown apply to white welded steel case

Also available made to order with stainless steel case 

Order
Code

Model 
Number

Boiling 
(Litres)

Chilled 
(Litres)

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Dimensions
W x D x H (mm)

310110 (a) White 5.0 / 3.2 L - 2.0 KW 5.0 3.2 120 90 2.0 kW 650 x 275 x 430

320110 (b) White 16.5 / 3.2 L - 3.5 KW 16.5 3.2 206 90 3.5 kW 700 x 350 x 580

330110 (b) White 16.5 / 3.2 L - 2.3 KW 16.5 3.2 160 90 2.3 kW 700 x 350 x 580

Order
Code

Model 
Number

Boiling 
(Litres)

Chilled 
(Litres)

Boiling
Cups/hr

Chilled
Glasses/hr

Total
Rating

Dimensions
W x D x H (mm)

310111 (a) S/Steel 5.0 / 3.2 L - 2.0 KW 5.0 3.2 120 90 2.0 kW 650 x 275 x 430

320111 (b) S/Steel 16.5 / 3.2 L - 3.5 KW 16.5 3.2 206 90 3.5 kW 700 x 350 x 580

330111 (b) S/Steel 16.5 / 3.2 L - 2.3 KW 16.5 3.2 160 90 2.3 kW 700 x 350 x 580

Accessories
(a)	 Stand with stainless drip tray for model 310110 – order code 90777
(b)  Stand with stainless drip tray for models 320110 and 330110 – order code 90778
(c)	 Five micron triple action replacement filter – order code 91241
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Zip Tudor, the hot water system for small or remote kitchens or office tea rooms

-- Open outlet, non-pressurised hot water systems

-- Choice of over-sink or under-bench models

-- Choice of five litre or ten litre nominal capacity

-- For connection directly to cold water supply

-- Designed to supply hot water to a single sink or tub

-- No regulatory need for under-bench safe tray

-- Variable temperature control 35°C to 80°C.

-- Frost protection settings for frost-prone areas

Zip Tudor – hot water for dishwashing or cooking, instantly
Must be installed with Zip Tudor tapware -- WELS rating: 6 star, 3 litres per minute

Order
Code

Model Number
Hot

Water
Capacity
(Litres)

Total
Rating

Under-Sink
W x D x H (mm)

21052 Tudor 5 Litre - Undersink Yes 5.0 2.0 kW 255 x 215 x 390

21102 Tudor 10 Litre - Undersink Yes 10.0 2.0 kW 310 x 265 x 455

21051 Tudor 5 Litre - Oversink Yes 5.0 2.0 kW 255 x 215 x 390

21101 Tudor 10 Litre - Oversink Yes 10.0 2.0 kW 310 x 265 x 455

Tapware
Hero Vented Mixer Tap single – order code 99051
Solo Vented Mixer Tap single – order code 99075
Monobloc Tall Spout Mixer Tap single – order code 99076
Solo Vented Mixer Tap single disabled – order code 99132
Hero Vented Mixer Tap single disabled – order code 99133
Over-sink telescopic spout kit – order code 99032

Hero Solo Mono
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Zip automatic hand dryers for hygienic touch-free washrooms

Zip Superdry

-- Robust die-cast aluminium alloy case

-- Vandal resistant white finish

-- Bi-directional flap directs air flow up or down

-- Cuts out if overheated or in use > 60 seconds

-- Automatically re-sets if cut-out is activated

-- Concealed wiring or plug into 10 amp GPO.

Zip Magic Eye

-- Features warm air recycling system to speed    
warm-up and improve thermal efficiency.

-- Aerodynamic design reduces drying time and power 
consumption.

-- Thermal overload protection incorporated in the 
heating circuiting.

-- Over-run protection to switch power “off” after 60 
seconds of continuous running.

-- Outer case of white high impact polycarbonate.
Zip Magic Eye “hands in” 
hand dryer

Order
Code

Model Number Dryer Case Total Rating
Dimensions

W x D x H (mm)
20000 Zip SD100 Superdry Hand & Face Dryer White Diecast Alloy 2.2 kW 290 x 255 x 185

20010 Zip HD101 Magic Eye Hand Dryer White Polycarbonate 2.2 kW 330 x 335 x 190

Award-winning Zip Superdry Standard 20000.

Flap directs air upward for 
face drying.
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Zip makes it easy for you to buy, install and maintain any Zip systems you need

Easy to buy
Simply call Zip and ask for a quotation on the items you 
need. If you would also like advice on which model to 
buy, or technical information of any kind, we’re happy to 
provide that too.

Easy to install
Your own maintenance contractor can install the Zip 
systems listed in this brochure, or Zip can arrange to 
have the systems installed for you. We provide on-site 
training for contractors, service all of the major cities 
with a team of factory trained technicians, and have 
more than 300 Service Providers offering installation and 
maintenance services Australia-wide.

Easy to maintain
Every Zip product is designed to give many years 
of trouble free service, and is also covered by a 
comprehensive warranty. Like all products connected to 
power and water, regular maintenance service is a wise 

precaution against the inconvenience of breakdown.
Zip offers you the choice of a variety of maintenance 
service plans tailored to your particular requirements – 
from a simple filter replacement plan, to regular on-site 
servicing to keep every Zip system in first class working 
order and cap your maintenance costs.

Call Zip before you buy to choose the plan that suits you best.

Easy to finance
Zip rental plans help you conserve your capital and 
make it easy for you to keep your facilities up to date. 
We can offer you an  all-inclusive rental plan for your 
new equipment alone, or for both the equipment and 
associated service and maintenance, all for a  fixed 
regular payment – with various options at end of       
your contract.

Ask for a Zip rental specialist to call and discuss the details.



How to register for Zip products
at contract prices
The appliances listed in this catalogue are available to 
defined public sector enterprises throughout Australia 
under Contract 278 – Electrical & Gas Presentation 
Equipment – Zip Heaters – with NSW Government 
Procurement. Most public sector enterprises - 
Community, Local Government, State  or Commonwealth 
are entitled to purchase under that Contract. 

For information on registering to purchase at contract prices, 
contact NSW Procurement Client Support Centre

Free Call 1800 679 289
Email nswbuy@services.nsw.gov.au

How to contact Zip for a quotation or installation
For a quotation for purchase, or purchase and installation, 
or rental, contact the Zip quotation team directly.
To ensure that you are quoted contract prices, please 
advise your NSW Government Contract number.

Free Call 1800 424 344
Email quotes@zipindustries.com

To accept a quotation and arrange for delivery or 
installation, contact the Zip sales support team directly.

Free call 1800 638 633
Email sales@zipindustries.com

How to get in touch with Zip for a service contract
To obtain a quotation for periodic maintenance service and/
or filter replacement service, contact our contracts team.

Free call 1800 460 222
Fax 1800 027 970
Email contracts@zipindustries.com

How to get in touch with Zip to obtain emergency service
Contact the Zip service team when you need to arrange 
emergency or routine service on site.
Our own in-house call centre is normally staffed 7.30am to 
6.00pm on working days, Australian eastern standard time.

Free call 1800 460 222
Fax 1800 027 970
Email service@zipindustries.com

Zip Heaters (Aust) Pty Ltd
ABN 46 000 578 727
A member of the Zip Industries Group
67 Allingham Street Condell Park NSW 2200
Postal: Locked Bag 80 Bankstown 1885
Facsimile 	 02 9796 3858
Telephone 	02 9796 3100

Also in the United Kingdom and New Zealand
Distributors in Germany, South Africa, Hong Kong, Singapore, 
Thailand, Taiwan, Philippines, Cyprus, Middle East, China.

www.zipindustries.com

Conditions of warranty are shown in the printed instructions supplied with each Zip product, and on www.zipindustries.com
Please note that filter life may vary according to water quality and usage, thus filter replacement is not covered by warranty. 

Notice. Products shown in this brochure are protected by international patents including patent 2005230702 and patent 2005222440. 
Copyright 2012 Zip Industries (Aust) Pty Ltd. Zip reserves the right to change product specifications without notice. 
Whilst every endeavour is made to ensure accuracy, no responsibility is taken for any errors or omissions in data. The terms ‘Zip’, ‘HydroTap’, ‘Hydroboil’, 
‘Autoboil’, ‘Chillmaster’, ‘Economaster’, ‘Chilltap’, ‘Tudor’, ‘Superdry’, and ‘Magic Eye’ are trade marks. Brochure 09012012, January 2012.


